
 Person Centred Counselling
 We ensure that we adopt a client centred approach at SORTED. The person 

centred approach was developed in the 1930’s and 1940’s by Dr Carl Rogers. Carl 
Rogers moved away from the classical analytical approach replacing it with the 
person centred approach. The central truth for Rogers was that the client knows 
best, how they feel and how to move forward. Rogers was so convinced of this 
fundamental insight that he called his way of thinking ‘non directive’ counselling, 
thereby emphasising that the counsellors task is to enable the client to make 
contact with their inner resources rather than to guide, advise or in some way 
influence the way in which the client should take. 

 The approach lays primary stress upon the quality of the relationship between 
counsellor and client. Rogers believed that this approach ran counter to the
mechanistic ethos of a technological society which thrives on efficiency, quick 
answers and the role of the expert.

In Rogers view such an ethos has the effect of reducing people to the level of 
objects, placing power in the disproportionate hands of the few. What is more, it 
gives ample scope to those who seem only too willing to hand over responsibility 
for their lives to others. The person centred point of view places high value on 
the experience of the individual and the importance of his or her own subjective 
reality. It also challenges each person to accept responsibility for his or her own 
life and to trust on the inner resources which are available to those who are 
prepared to set out along the path of self-awareness or those who choose to 
enter into a counselling relationship.

 At SORTED we believe that all young people have within themselves vast 
resources for development; therefore it is the counsellor’s task to create the 
right conditions for growth. Rogers believed that in order to provide the right 
climate for growth the counsellor has to provide three core conditions.

 Congruence - the more the counsellor is able to be genuine within the relationship 
without putting up a personal façade the greater the chance of the young person 
changing and developing in a positive and constructive manner. The counsellor who 
is congruent conveys the message that it is not only permissible but desirable to 
be yourself. In such a relationship young people are far more likely to find 
resources within themselves and will not cling to the expectation that the 
counsellor provides all the answers.



 Unconditional Positive Regard - when the counsellor is able to offer a non-
judgemental environment that is accepting of whatever the young person may 
bring to a session. Young people are able to feel safe to explore negative feelings 
without the fear of rejection or condemnation and move towards self-acceptance.

 Empathy - when the counsellor demonstrates a capacity to accurately sense a 
young person’s feelings, to learn what it is like to be in their world as they
perceive it and to communicate it in a sensitive way. To be understood in this way 
is often a rare experience. The attention and caring offered by the person 
centred counsellor often enables young people to feel valued, and this deep level 
of understanding often restores feelings of alienation and separation.

 The relationship between the young person and their counsellor is all important 
and if it is healthy the outcome has the best chance of being productive. It is the 
counsellor’s responsibility to try to create that relationship by offering 
congruence or authenticity, empathy, and unconditional positive regard.

 Developing such skills demand a life time of commitment to self-development and 
growth, including training, personal counselling and supervision. This is an ongoing 
process for the person centred counsellor; it requires perseverance and positive 
self-regard leading to successful relationships within our own lives and with young 
people.

To make an Appointment call…

01582 891435
Monday to Thursday

Or
Email: info@sortedbedfordshire.org.uk


